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Ensuring that immigrant women and their preschool children
can participate fully in Canadian community life
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JUNE 2011

elcome Message

Angela Sasso has been appointed as the Acting Executive Director at PIRS while
Jennifer McCarthy Flynn is away on maternity leave. Angela was most recently
with the Provincial Health Services Authority, but has worked as a consultant and
project manager in the areas of immigrant services and intercultural competence
for over 20 years.
The opportunity to act as Executive Director at PIRS leads me back to an agency
with which I am not only familiar, but one that I also greatly respect, and it is with
immense pleasure and excitement that I take on this role. PIRS has always been
held in the highest regard by its community of participants, funders, and partners
because it is an agency that has continuously provided excellent programming by
caring, committed and knowledgeable staff and volunteers. PIRS has remained
dedicated to its mission, ensuring that immigrant women and children can
participate fully in Canadian community life, by focussing efforts on extending the
reach of the excellent program models that have been the foundation of PIRS for
over 35 years.
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Having worked in the sector for over 20 years, I am familiar not only with the work
that is done by PIRS but how important and essential that work is, and moreover
how much it builds a base for connection and integration for the newest members
of our communities. It is an honour to be able to join a team of people that carry
on in the spirit that founded this agency. It is my intention to hold a strong and
steady course, to increase the profile of PIRS within the community, and to
continue building bonds between staff, volunteers, participants and community.
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upporting Newcomer
Children in British Columbia

Twenty-five percent of the 1.1 million
newcomers living in BC are 14 or younger.
This figure is significant because until
recently, this percentage of our population
has been largely ignored and has only
recently attracted attention from government.
AMSSA, the Affiliation of Multicultural
Societies and Services Agencies of BC, has
recently launched the Newcomer Children
Information Exchange (ANCIE) website. This
website, funded by the United Way of the
Lower Mainland, is a one-stop-shop providing information and resources to service
providers, educators, and families with
information on issues related to, and
programs for, newcomer children aged 0 - 12.
Launched in 2010, the website provides a
wide range of information on topics such
as Early Childhood Education, English as a
Second Language, Family Dynamics, and

Health and Wellness. PIRS, a member of AMSSA
since AMSSA’s founding in 1977, has been the
forefront of providing quality programs for
immigrant women and their children for over
35 years, and has been a partner in this recent
endeavour.
The ANCIE website is part of a larger push
on behalf of AMSSA and its members to focus
on the needs of newcomer children during the
settlement process. Called the AMSSA
Newcomer Children’s Advocate Program, this
push recognizes that similar to adults,
newcomer children may face complex and
conflicting emotions triggered by their move to
Canada, such as excitement, fear of the
unknown, or sadness due to separation from
loved ones. For some newcomer children, the
immigration process can be an uphill battle
that leads to frustration, loneliness or aggression. Newcomer children often require specialized support to help them in their transition to

a new country.
Focusing on the experiences of
newcomer children is nothing new for PIRS.
Indeed, since the organization was founded
in 1975, PIRS program have focused on the
experiences and needs not only of immigrant
women but also of their young children, in
order to ensure that the whole family can
fully participate in Canadian community life.
PIRS achieves this in a number of ways
including offering free, quality child care and
education programs for the children of
participants in almost all PIRS programs, and
by running a number of highly successful ESL
parenting programs. One child at a time, PIRS
is demonstrating its ongoing commitment to
the well-being of all newcomer children. And
through partnerships with other organizations, PIRS continues its commitment to
community and to immigrant women and
children.

Program Highlights
English as a Second Language (ESL)
English Language Services for Adults (ELSA) Programs
The Spring Term has been a busy one for our ESL Programs. In
addition to the trip to the Aquarium for our New Westminster class at
Olivet Church and our classes at the Edmonds Resource Center in
Burnaby, most classes devised trips big and small to sample a small
taste of local attractions and community resources. One of the most
useful was a visit by the Nelson class to the Frog Hollow Neighbourhood House Health Fair, where participants collected “Passport
Stamps” as they circulated around the resource booths to learn about
libraries, car seats and vision testing. (see pic)

Meanwhile, the Mount Pleasant Neighbourhood House ELSA class
took city buses up Main Street to practice their shopping English, and
the class at Nightingale Elementary School took a trip to the
Steveston Cannery Museum to learn a bit about BC history. Students
at South Vancouver Neighbourhood House found their way to the
Vancouver Museum to see the Bhangra in Vancouver exhibit! To end
the term, most programs are planning year-end celebrations and
potluck lunches, with home-cooked delicacies and songs and
dancing from faraway lands. It’s been another good year!
Nancy Olson
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Program Highlights

ESL Program @ South Vancouver Neighbourhood House

ESL Program @ Edmonds Resources Centre, Burnaby

Potluck at Henderson

Frog Hollow Health Fair

Field Trip

ESL Intermediate Program @ Marpole: Field Trip to the Museum of Vancouver

Students at ESL Intermediate at Marpole had a field trip to
the Museum of Vancouver. A couple of students shared their
experience when Carol, their teacher, asked them about what
they learned and what they liked. “I respected the ancient
time’s person, they had created lots of stuffs, such as washing
machine, freeway, vehicle, instrument, tools, etc. I like the
people was honest, worked hard, and I like th front yard of the
Museum. Flower was designed, and the beach surrounding,
so beautiful place! “
(Jenny Chen)
“What I learned is history about Canada. What happened at
different time lines, and what I liked is a machine to make a
loonie become a special coin.”
(Jennifer)
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Children‛s Program
Success Story: Margaret Leung
Last September, Margaret welcomed a
four-year old student to Mount Pleasant Neighbourhood House. When he first arrived, he did not speak
a word of English, so he had much to learn. Through
our environment he was fostered, encouraged and
educated so well that he has recently passed an
examination to give him admission to a private
kindergarten school where English is primarily Craft & Story Time - Margaret & Angela (ECE Staff) at MPNH Children’s Program
spoken. He was tested last month alongside
nineteen other prospective applicants, and was the
only one who passed; a display of excellence that
will undoubtedly take him far in life! Who knows
how much of this potential would have laid
dormant without the zealous dedication of teachers
like Margaret, who deserves recognition for her
passion and remarkable abilities as one of our
twenty-five teachers specializing in ECE here at
PIRS. Bravo Margaret!
Lupita Boris
Wendy, Cuc & Khan (ECE Staff) @ ESL/ELSAThunderbird

One of our faithful parents

at Story Time

This is a photo of Chindo and three year
old Harjot (who did not want to smile
for the camera)
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By Meena Thakur and Jill Fitzell
Chindo Chopra immigrated to Canada in
2002 from the Punjab in northern India. She
came with her sister-in-law’s daughter. She still
misses the village where she was born. She loved
playing with the other children in the village,
and she fondly remembers the fair that used to
come to town every year. She expects to stay in
Canada. Her mum came to Vancouver last year,
and her brother and sister are here now too, and
it makes a difference to have them living nearby.
Chindo has been coming to PIRS Story Time
at Pierre Trudeau Elementary since 2004. She
came with her first child, Muscan, who is now

eight years old and in Grade 2, and she has continued coming regularly with her two other children.
Both Arman, who is now six years old and is
finishing Kindergarten this June, and Harjot, who
will be four years old in July, have been coming to
Story Time since they were babies. She says that
the children like to come to school, because they
like the teachers at Story Time, and they enjoy
playing with the toys and reading the books.
Chindo says that the program was especially
important for Muscan, her first child, because they
did not know what Canadian schools were like, and
Muscan learnt her ABCs.

Webinar Experience
I had the opportunity to participate in a
Webinar (online seminar) called "Caring for
Canada's Children" that was hosted by Mothercraft. The Webinar was produced in Toronto.
This was my first experience with an online
seminar and I have to admit that I was hesitant to
sign up as I didn't know how this would work out.
The Webinars were held once a month for 5
months. The host sent a reminder e-mail before
each session. We were encouraged to sign in
before the presentation and test the connection
prior to the live presentation.
The presentations were very engaging and
the moderator was constantly checking online

responses and questions and sharing them with
in-house as well as online participants. I felt like I
was right there in the classroom. I was part of the
discussions and I could interact when I needed to.
As a review, audio recordings of all sessions were
posted on the website afterwards.
At the end of each session, all participants
had to fill out a questionnaire and this was how
attendance was checked and valuable feedback
gathered.
The topics that we covered were:
• Building Trusting Relationships
with Families
• Understanding Attachment

• Promoting Children's Mental Health
• Pregnancy and Prenatal Periods
• Developing Relationships with Child
Welfare Services.
We also had a case study that we followed
from beginning to end.
I learned a lot from the facilitators as well as
participants, all from the comfort of my own
home. This was a very positive experience and I
will definitely do it again.
Trish mandewo
Outreach / Settlement Worker
ESL Program at Olivet – New Westminster

Volunteer Program
PIRS has the opportunity to serve the community through our Volunteer Program. In celebrating Volunteer Week (April 10 – 16, 2011), we asked one of our volunteers, Jenie Cho, to share
her experience with us.

Jenie (PIRS Volunteer) with students from ESL Thunderbird
My first volunteer experience was as a is indicative of the very spirit of what it means
member of a “Multicultural Youth Council” at a to volunteer.
Why I decide to volunteer as ESL
local community centre in middle school, where
our mission was to shed positive light on Teacher’s Assistant?
My interest in teaching English comes
Multiculturalism - particularly to raise awareness regarding “Racism” - to youths in the from my desire to help new immigrants along
community. As an immigrant myself, I knew the their journey to becoming citizens of Canada.
difficulties and concerns many immigrant My family began that journey when we moved
youths face and how some are viewed from South Korea 15 years ago, and I believe
negatively by their peers due to cultural that learning English was the one of the most
differences. I felt a feeling of accomplishment, important factors contributing to our success in
as if I were doing something that should be this country. The desire to learn English that I
done. Even if I could not really understand the see in women from our class makes me feel
depth of my experience at the time, I believe that they share this belief. I believe that the
that the way I felt after that first experience best way to help people is to help them acquire

life skills that will enable them to achieve their
personal goals, even if their circumstance
might seem impossibly daunting.
What my experience has been like at PIRS?
The best part of volunteering at PIRS is
knowing that when I come to class every week,
I will be greeted by students who are motivated,
curious and excited about learning. A peek into
our class on any given Tuesday and Thursday
would show what looks like any generic class of
students and teacher. We commiserate on the
intricacies of the English language. We share
our likes, dislikes and goals. They bring me
pictures of their families and share their family
stories with me. They stress over their homework assignments and their fear of speaking
English. However just below the surface, there
is something very special about these students.
It is a huge commitment for some students to
take care of their young children all day and
then spend their mornings in class. For many of
them, this also represents a precious opportunity for learning English that they may not
have much experience with.
Continued on page 6
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from page 5
I begin to see that teaching English is a win-win experience - the students
learn English and we volunteers experience not only the satisfaction of
helping them to achieve that goal, but also the enjoyment of learning
about other fascinating cultures. I feel it is privilege to be able to develop
closeness with the students that enables me to explore and celebrate their
varying ethnic identities. When people leave their homeland and try to
become part of another culture, it is both a scary and exciting process, and
success is usually measured in ways the rest of us may take for granted.
What might appear to be a small accomplishment to those of us, who were
raised and educated here, may represent an enormous achievement to the
new immigrant who is balancing a new identity with the security of the
familiar one from home. Having been part of this immi-grant process in

Judita (PIRS Volunteer) with Carol & Agnes – ESL Intermediate
at Marpole Family Place

PROFILE
We are very excited to introduce Elizabeth Briemberg and Sally Rudolf,
our newest additions to the PIRS Board of Directors:
Sally Rudolf is a lawyer practicing
public law litigation and she is the
mother of two boys, aged two and three.
Sally studied Women and Development
to earn a Master of Arts in Asia Pacific
Policy Studies, during which time she
researched the status of women
Sally Rudolf
workers, migrant workers and the role of
women in the labour movement. Sally spent several years overseas in
Thailand and Japan teaching English and volunteering with the grassroots
organization Thai Labour Campaign. Sally has volunteer experience
working with various organizations to support women’s rights and
refugees’ rights, and she currently serves on the Board of Directors of the
housing co-operative where she lives. She enjoys vegetable gardening in
her free time. Sally is committed to furthering PIRS's mandate of supporting women and children and building the capacity of immigrants to
participate fully in our community.
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my own family, I am thrilled that my volunteer work not only
honours my family’s own experience as immigrants, but also contributes to the vitality of the immigrant process as it continues through the
women in our class.
The pride the students take in coming to class, sitting at their
desk, and practicing their new knowledge to me, teacher and their
peers is inspiring. The opportunity to work with such women makes
the five hours I spend with them the best part of my week.
What I have learned from my volunteer experience?
The people I have met while doing volunteer work have left the
biggest impres sion on my life, and how I view and treat my education, and my career goals - my experience with PIRS is no exception.
I have come to respect the PIRS staff members who are constantly
thinking of new ways to improve the services that they provide to
immigrant women in order to serve them better. Through working
collaboratively with PIRS staff members, I have also become more
informed about myself, as volunteering for me has always been an
introspective experience in which I am constantly required to evaluate my values, and to force myself to work harder, think broader, and
to make the most of my experiences and resources in order to be in a
position to better serve others.
I was born and educated in England. On marrying
a Canadian, I immigrated to Vancouver at age 25
with a nine month old child and have lived here
ever since. Although there was no language
barrier for me on arrival, I experienced the same
isolation and culture shock that so many young
immigrant mothers with small children experiElizabeth Briemberg
ence on arriving in this country, those for whom
PIRS provides many welcome services. After the birth of my second child,
I worked for close to thirty years for the Provincial Government as a family
counsellor and mediator in many parts of the Lower Mainland, many
times with families from other cultures and with vastly varying life stories.
Other relevant experiences I have had are those of being a Board
member and then President of MOSAIC, the well-regarded Lower
Mainland settlement agency, between 1995 and 2002 and similarly for
Mavis McMullen Housing Society, a downtown east side Society for
providing affordable housing for women and children, between 2003
and 2010. During this period I volunteered for three years at Burnaby
Family Life Institute as a coordinator of a weekly group for immigrant
women and as a leader of a Separation counselling group for couples.
I am now retired, still married, and living in Burnaby. So far I am
blessed with good health; I garden with much enthusiasm, I love
movies, music of all sorts, drawing, hiking and other people. I am
fortunate to have four grandchildren - my daughter’s two children living
in Vancouver and my son’s two children living in Nicaragua, a country I
try to visit as often as possible.

Sylvia Hesby – after twenty something years
with PIRS –
is retiring on June 10, 2011

Looking Back, Looking Forward – Twenty Something Years
of Life at Pacific Immigrant Resources Society
Being at PIRS for all these years has really
enriched my life immensely. I met and worked
with people from many countries, cultures, and
from all walks of life. It gave me a sense of “other
ways of doing and other ways of thinking.” It
increased my life space. I gained long time and
forever friends.
I started as a volunteer with PIRS at Strathcona Annex. Then I became an ESL teacher, and
then the Coordinator for the LEAD and Building
Bridges Programs. Having worked in the public
school system, I found the locations of our
programs always interesting. At Britannia
Elementary School I worked in the parents’ room. I
was then moved to the Youth Centre. My students
worked at the Ping Pong table, and at break time
they played either foosball or billards. Other
locations were Little Mountain Neighbourhood
House, Ray Cam, Mount Pleasant Neighbourhood
House, Queen Alex School, Nelson School and I
subbed at many other locations.

Sylvia with LEAD Participants

Our first PIRS office location was at Britannia
Community Centre where I can still picture Greta
surrounded by stacks of cardboard boxes for lack
of other space. Hastings and Boundary north side
was our first move. This was a shared space where
we managed to pack in huge numbers of people in
the very small boardroom for meetings and
workshops, etc. Next we moved south to Commercial and 13th Ave. Then back to Hastings and
Boundary in our current space. I will not share
which offices had mice.
I certainly got to know the East Side well
with its friendly merchants, interesting stores,
good coffee shops and many fine ethnic restaurants.
Love of people and love of the work PIRS
does, kept me there a long time. Reunions, special
events, fundraisers, beginning and end of terms
meetings were always celebrated with information, food and fun and laughter. I always admired
the dedication of the teachers, the core staff and

all staff. However what really made me stay were
the wonderful participants in all of our programs,
each unique in their own way and wants.
When you work at a place for so long it
becomes a family. As in a family, there are hard
times and good times. Good times always win,
hand down.
Looking Forward - for me, it is family, friends,
volunteering, traveling, and looking for the next
adventure that comes along.
Pacific Immigrant Resources Society is a
wonderful place to work. It is where you feel you
can really make a difference in someone’s life. I am
a lifetime member of PIRS. Count me in for special
events.
I wish you well, joy and happiness. For PIRS, I
wish continued success.

Flowers & food! Some of Sylvia’s best displays
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Organizing another event at Hycroft

Sylvia is here with Inge, Nancy and the 2011 Building Bridges Participants. You will be missed!

PIRS Volunteers:
Spring 2011 Volunteers:
ESL Teacher’s Assistants: Amy Ahrar, Maria Boni, Chantelle Boudell, Zuoren Chen, Jenie Cho, Carol Falconer, Jessica Fionda, Laurie Grant, Ana Diaz
Granados, Kimberly Lathigee, Annette Lazarus, Tina Liao, Qhairuzan Maikar, Anna Maslovskaya, Justine Ross, Annete Simpson, Judita Scott,
Children’s Program Assistants: Monica Aguado, Phoebe Chen, Doris Lee, Lilian Jin, Linh Nguyen, Mariah Peterson, Yumi Wang,
Fund Development/PR Committee: Rebekah Mahaffey, Christine Khoo, Kimberly Lu

PIRS DONATION FORM

support PIRS programs for immigrant women and children
Amount of donation: $25 _____ $50 _____ $100_____ (other)
Name: ____________________________________________________________
Address: __________________________________________________________
City: ______________________ Prov.: _____Postal Code: _________________
Phone Number: (604) _____________ Email: ____________________________
_____ I would like to become a member of PIRS - please send me information
I would like my donation to be anonymous
Please make your cheque payable to Paciﬁc
Send cheque with this completed form to:

Immigrant Resources Society

Paciﬁc Immigrant Resources Society
#205-2929 Commercial Drive,
Vancouver B.C. V5N 4C8

www.pirs.bc.ca
donate online by credit card: Click on DONATE NOW
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